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m.:x..“ UNITED STATES OF AMERICA DO NOT WRITE WHIS SPACE S
-7 NATIONAL LABOR RELATIONS BOARD Case Date Filad N
CHARGE AGAINST LABOR ORGANIZATION 20-CB-10488 4/15/97
ORITS AGENTS

INSTRUCTIONS: Mile an original and 4 caples of 1hls charge and an additional copy for esen arganization, each local, snd each Individua naMmed
Irt Iterm 1 with the NLAS Reglonal Dirsciar of the reglon In which the aifaged unfair laber practice occurred or iy occurring,
1. LABOR ORGANIZATIGN QR (15 AGENTS AGAINST WHICH CHARGE 15 BROUGHT

4. Name . 0. Union Representative to contaet
Califarnia Nurses Assaciation Dabize Siva
c. Tslephone Mo, d. Addreas (sicaal. city, staie ang ZiP code)
(408} 243-3391 1285 B Carmino faai, Sie. 104, Sante Clare, CA 55050 .

e. The above-nramsd arganization{s) or ity Ag4nts has [have) engaged in and is (are; 8ngaging in untair 'adar practices within Ihe maaning of
ssction B(b]. subssction(s) {lis; subsecrions) 'R, _ ' ot the Nationai Labor Relations Act,
and theas unfair labgr practices are unfair practices affacting commaerce within the meaning af the Act.

2. Dasiy of the Charge (sef forth a clear and concise statement of the faets cansiituting the altageg uniyir laoor gractices)

During the preceding six month period, the Union has failed to bargain in goed faith over the
effects of the creation of an Advice Call Center at the Employer's Redwood City location in
order to delay implementation of the Catll Center by avoiding either reaching an agreement or
an impasse. The Unjon has viclated its duty to bargain by refusing to meaningfully discuss
bargaining proposals, by refusing to make meaningful counter proposcls and by otherwise
seeking to delay the process, all designed to frustrate the bargaining process and in order to

avoid its bargaining obligations.

3. Nama of Emoloyer 4. Telephcone No,
The Permanente Medical Group {415} 299-2000
5. Location of plant involved fsteesr. city, state and 2IP code} . 5. Emplayer represantative o contact
1150 Veterans Blwd., Rectwood Clty, CA 4063 i ’ Henry Diax
7. Type of sstablishment flactory. mine, wholesaler, eic.) 4. identity princigal product or sarvice | 9. Numbar of warkers amployed
Hoepitals and Clinles “Health Care 102 Rna cat Redwood Clty by TPMG
10. Full name of party liting charge
Henry Diax
¥1. Agdrass of party filing charge (strase, city, state and Z1P code) 12. Telephone Mo,
1150 Vetercmis Eivd, Redwood Clty, CA 54063 (415) 299-3118%

11 DECLARATION

tdectare that | hﬁ fead the abov g8 and that the statements thersin are true to the bast of my knowledge and belisl.
8y (; Humen Rescurces Consultant
150 Vetercna Redwood

fsignatucs of reoresediative or carzon ina charge} {titie or office, il any)
Eivd, {415} 299-3L 15

Address City, CA 94063 _ 4-7:97

{Telaphane No.j fdata)

WILLFUL FALSE STATEMENTS QN THIS CHARGE CAN BE PUNISHED BY FINE AND (MPRISONUENT It € AARE v € vo e aemss s madt



